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Destination Access Audits


Tourism South East is working with Partners across the Region to assess the ability of disabled visitors (mobility, visual or hearing impaired) to experience a variety of destinations in the South East and enjoy the full range of visitor experiences.


Nine Destination Access Audits have already been completed in Buckinghamshire and Kent, with additional audits underway in the Oxfordshire Cotswolds and Plumpton Racecourse. Another is starting in Sevenoaks, where the Paralympic Cycle event is being hosted at Brands Hatch





Project aims and achievements


These reports provide a basis for tourism providers across the Region to develop strategies to assist all their businesses to review the accessibility of their services with a view to becoming more visible and accessible to the disability sector. 


This may include the development of briefing papers on low cost, high yield actions, or workshops to identify business opportunities and potential business growth, and strategies for those businesses with challenging physical access etc. 


The on-site audits identify good practice as well as areas where tourism businesses, transport providers or the local Council could develop and improve access for a range of disabled people


“Visit Kent is committed to making the county more accessible to all its visitors. These Access Audits have proved a valuable tool with both transport operators and tourism providers” Ruth Wood, Research and Development, Visit Kent





Outcomes and impact


	Thanks to the Access Audit carried out in Bucks it has been estimated that £2.5m has been spent on improvements to the rail infrastructure in the county


The main outcomes of the destination audit for Visit Kent were marketing and improved information for visitors as well as supporting businesses to be more accessible 





Next steps


The findings clearly show a lack of confidence within businesses regarding the accessibility of their services with a subsequent lack of confidence within the disability sector in using them. 


Access auditing gives businesses options and plans that can improve their accessibility and business growth and so will be a main legacy arising from this destination audit.
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Personal experience


From Debbie Dainton, Dover Visitor Information Centre


“Dover is an important gateway to Britain and we considered participation in the Destination Access Audit an excellent opportunity to provide us with a clear idea of the challenges faced by disabled people before and during their visit to the district.


 


With the Open Golf Championship in 2011, the newly opened Water Sports Centre and planned regeneration, it was important to examine our offer and ensure that we are able to provide accessibility where possible to all.


 


The destination access audit is still very much a working progress, but there has been some progress with a number of providers throughout the district. Many providers have embraced some of the simpler suggestions and have included access statements on their websites along some making changes to their buildings.  Most continue to show commitment to the audit of their establishment and plan to factor in suggested changes when they refurbish in the future.'
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Contact


Rachel Simpson, Programme Manager, Tourism South East, 40 Chamberlayne Road, Eastleigh, Hants, SO50 5JH (023) 8062 0010


rsimpson@tourismse.com


www.tourismsoutheast.com











